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KinderSign – Reset a PIN
 

Reset your PIN directly on the tablet using your Secret 

Question. All PINs expire automatically every 90 days 

and must be reset. 

 
Use the keypad to enter your 10-
digit telephone number, then tap 

Next.  
 

 
 

 
 

 
Tap Change PIN. 

 

 

Use the keyboard to enter the answer to your 

Secret Question, then tap Confirm. 

 

 
 

Enter your new 4-digit PIN, then 
tap Confirm. 

 
 

 

 
 
 

 
 
Re-enter your new 4-digit PIN, then tap Confirm 

again. KinderSign returns to the initial screen 

where you enter your 10-digit telephone number. 
 
Note: All PINs automatically expire every 90 days 

and must be reset. 
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